Everett City Streets Initiative
Meeting 1 Homework: Issues of Concern and Underlying Causes

All responses received are included below. Italicized responses are from city and county staff team.

Question 1: Some of the things | am concerned about relating to street-level social issues in the
City’s commercial areas include:
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Increased grouping of individuals on the streets

Stigmatizing of “all homeless” as dangerous and people who are “choosing” to live on the
streets, etc.

Accurate crime statistics regarding direct assaults against persons

The community’s fear factor of neighbors who are on the streets

My primary concerns are untreated mental/physical health issues and untreated drug/alcohol
addiction (which appear to be primary contributors to street-level social issues involving
people who are homeless or who are at risk for becoming homeless; such as
erratic/threatening behavior towards strangers).

Attracting customers to a new retail site just being opened is a concern due to destitute
individuals on the streets.

People who care need clarity about a healthy daytime place to send individuals wandering in
the streets.

Service program funding is needed to provide structured support for individuals on the
streets

Graffiti and garbage on the streets hampers economic vitality

Heroin use is on the rise and there is insufficient treatment available

Lack of shelter beds and services for young adults, adults, families and seniors in our
community to exit the streets — where do people go?

Criminalization of homelessness and homeless individuals

Back alley, illegal activities continue to be a problem around streets off Broadway
Sexual exploitation of young people

Increase in crime and drug use. We had heroin and drug overdoses in our facility. We have
an extensive security presence and our incidents at the TEC main campus have nearly
doubled in 2 years.

Every street corner has a person seeking assistance. It’s a well organized network as to who
gets which corners at which times.

How do we as a society best handle the folks who want to break out of this trap (mental
health, addiction, etc.) from those who have just “adopted a lifestyle” of crime and
unwillingness to get a job?

lack of affordable housing in Everett
insufficient funding for social services
lack of coordination of services




long lists for those social services

lack of emergency/transitional housing

the fact the jail lets people out late at night,

the lack of toilets for those in need downtown

lack of a safe place to find rest or get out of the weather for those on the streets.

211 does not work — just more numbers and no solution.

businesses that feel they can run over those in need in our downtown corridor under the
guise of progress.

More idle people congregating downtown and other public places such as grocery parking
lots, outside small stores, etc
Littering

There is a lack of communication between the city and service providers, non-profits serving
those on the streets.

There is a lack of working together for the common good of our city and street population.
Many businesses and non-profits provide helpful service but they do so on their own,
disconnected and uniformed of what else is being done. The service to those on the street is
deeply fragmented and there are many inefficiencies and redundancies.

Lack of shelter for the homeless year round, but especially in the winter.

Individuals with clearly observable mental health deficiencies do not receive the help they
need. Many need full-time care facilities or else they are left roaming the streets without
restraint yelling at individuals, running erratically into traffic, destroying property, scaring
people etc.

Lack of safety in public areas: parks, libraries, central and north Everett neighborhoods.

Safety and perceived safety. Mentally unstable and/or unsavory characters (addicts/dealers?)
wander the streets yelling, swearing, and threatening the public. Sometimes they enter the
store and detract from the normal course of doing business.

Theft and shoplifting.

Drug dealing. | have witnessed transactions on the street in front of Renee’s.

Crime to autos. My car was broken into in the alley behind Renee’s. My employee’s car was
broken into in the Everpark Garage behind Renee’s on July 19, 2014.

Weekly picketing ongoing Fridays on corner of Hewitt and Colby Avenues for the past eight
years.

Soliciting, begging and panhandling.

Loitering and smoking within 25 feet of door

threats to perceived and actual public safety in Everett

poor health outcomes for our children living on the streets- their unstable lifestyles, lack of
medical care, and inadequate living conditions increase their susceptibility to chronic illnesses
children not attending school

negative city image that impacts businesses and school enrollment-especially when entering
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Everett on Broadway each morning from 7-8 a.m.

social fragmentation and the growing social divide

hidden homelessness

increasing panhandling

youth involvement in street level social problems

the extreme long term detrimental effects on our children

many homeless children are enticed by adults and older youth into selling drugs, stealing, and
prostitution

drug use by our children on the streets as they look for means to numb the pain and deal with
the hardships associated with street life

street children lack security, protection, and hope, and can face a deep-rooted negative
stigma about homelessness

In summary, children living on the streets are vulnerable to victimization, exploitation, and
the abuse of their civil and economic rights.

Homeless people sleeping in doorways: When people are sleeping in the doorway, which is
on the sidewalk, we don’t know if it is illegal to be in our doorsteps or not (is a sidewalk
private property)? If illegal, we might ask police to remove them, but not sure. And also
worry that we are only creating a problem for the police if they have nowhere to take them.
There are no resources for involuntary commitment of alcoholics and drug addicts
incapacitated by their substance use—some of whom are on the streets.

Insufficient detox beds so there are long waiting lists to get in, even when a person is ready
and/or asking for help.

Loitering/crime (car break-ins, etc) near businesses and public resources (health care
clinics/hospitals/library/parks)

Drug dealing on the street. Drug use on the street.

Break and entry into cars during the day.

Break and entry into cars, trucks, buildings during the night and on weekends.

Graffiti on buildings.

Customers and employees don't feel safe walking to cars on street. Specially during

the winter when it is dark in the morning and later afternoon work hours.

Customers and employees are harassed and hit up for money and cigarettes when walking to
and from cars.

Public urination along side the street.

Sleeping in doorway and under bushes.

Passed out from alcohol or drugs on the sidewalks.

Theft of vehicles.

Trespassing on private property. Theft of office equipment or other items by individuals that
walk into a business during the day and grab something and run.

Theft of electrical grounding wires to building electrical systems. Theft of brass or bronze
sprinkler system covers. Theft of steel drain covers and access plates to facility entry off of
street onto private property.

Disposal on private and public property of used hypodermic needles.

Garbage, used clothing, blankets, sleeping bags, furniture and other items left in the




neighborhood where ever they came out.

I am most concerned about the lack of help and services available to the community. There
are not enough organizations to help people fighting drug abuse, especially heroin. Heroin
has become an epidemic in many states, including ours. | know of one organization
“Evergreen Manor” in the City of Everett that assists with detox, and they have a wait list.
Most of the people willing to admit they have a substance abuse issue need help immediately
before they change their mind, or become too sick and desperate to care. This has to account
for the homeless issues the City faces, where are they supposed to go when their family has
given up on them? When society gives up on them? When they have given up on themselves.
This needs to be remedied if we want our beautiful city to be safe and bountiful.

Another concern would be, does Everett Police have the anti-reverse medication “Nar cam”
to use when they respond to someone overdosing on pain medication (opiates, or heroin)
Other police departments in the United States do this, would this free up our Fire
Departments?

Is the justice system hard enough on criminal activity going on in our City? | hear a lot of
people being cited and released when they should being going to jail.

Is Everett Police still utilizing the DARE program in elementary school, in regards to the drugs
that are commonly used today heroin, molly (ecstasy) and pain medications?

My final concern is, are there Sober Houses for people to go to after detox?

Why do inmates get released from the jail so late at night? Wouldn't it be wiser to release
them in the morning so that they have all day to get help with shelter and food?

Is there someone that goes to the mission once a week to help the homeless get food stamps,
medical insurance, rehab sources and if possible transitional housing or vouchers for a motel?

Predators taking advantage of mental health clients
Stigma associated with homeless mentally ill

Not enough services for homeless and low income families

There seems to be a growing number of people asking for money on street corners.

There seems to be a growing number of people sleeping in our parks and outside of buildings.
Many residents express concerns with Clark park and drug deals.

We need to see ‘the homeless’ as individuals and approach the issue with compassion.

City officials are cutting services.

The mayor and city council narrowly approved a regressive tax increase that further strains
low and middle income residents.

I am concerned about the low perception of Community Safety in downtown and along other
transit corridors. For example, Broadway and Evergreen Way. | hear too often that
someone’s wife or child was approached for money by someone that appeared mentally ill or
impaired. Often these situations are at gas stations or walking down the street and it isn’t
easy to just remove yourself or your kids from the situation.

I am also concerned with the increasing number of homeless people in our community. | am
concerned we are losing ground on helping this population to get off the streets. | think it is
important we do all we can to help house and feed our community.

| am also concerned with the increasing number drug deals | see in the open. Not less than a
month ago | called 911 on a drug deal in the alley behind my downtown office. | stood in the




window and watched for 15 minutes as the drug deal happened and the parties involved left.
The police never arrived.

Significant increase in problem behaviors including panhandling, public intoxication, public
urination, loitering, squatting, graffiti, garbage and petty theft.

Negative impacts to public safety (both real and perceived) for people living, working, and
visiting downtown and surrounding residential areas.

The negative impact of street-level social problems on efforts to attract and retain talented
people + family wage jobs needed to create a healthy, successful community.

The high degree of populations that have nowhere to be or go to causing unsafe conditions.
How do we create a city system that has community workers engaged with our high risk
populations? What street advocacy do we do? How well do we do it? If the city had more of a
presence and not just law enforcement, how does that impact how people have transactions
on the street?

We have institutional structures.

Why are people not going to the services we think work?

Should we have neighborhood stations/spots where people could go for information like in
Seattle to have brief encounters with services? And not mega sites which create high traffic of
people.

Finding ways to provide for the people that fall through the loop and become homeless on
our streets.

Customers not feeling safe walking or biking in downtown Everett (especially at night).
Dealing with people that are intoxicated and under the influence of drugs.

People breaking into vehicles in the parking garage

What appears to be increased number of homeless walking the streets in the evening hours,
many of whom appear have mental health and/or alcohol-drug related issues.

Increasing number of individuals suffering from mental illness/drug addiction and not enough
resources for law enforcement to address the concerns being raised by citizens and downtown
business community.

I am specifically concerned that the issues extend throughout Snohomish County.
Homelessness, opiate addiction, and mental health all appear to be connected and | fear that
we lack adequate resources and funding to prevent these concerns from worsening.

A growing number of people who seem to have unmet needs: homeless, mentally ill, drug
addicted poor people

Question 2: | think some of the underlying causes of these issues include:

Length of time individuals have to survive on the street — which leads to survival behaviors
Disconnect from relationships
Lack of a Comprehensive understanding of the issues/experiences of people living in poverty
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Lack of a Comprehensive strategy to address poverty- especially among singles
Lack of $$5555555555555

Lack of affordable housing

Lack of Job availability and re/training

Lack of Long term (6 month minimum) addiction treatment

Limited or inadequate support services for individuals in low income housing

| am concerned that people do not always know how to access resources and social services
that already exist (i.e. Medicaid, TANF, SSI, SSDI, Section 8 housing, VA assistance if they're
veterans, etc.) which they would qualify for, but they need to 1) be informed that these
resources exist; and 2) get help signing up for/receiving these resources.

The high cost of housing

High utility costs on top of high housing cost

Lack of access to bathrooms, showers.

Structured programs tailored to the street population need are under-funded.

Lack of shelter beds and services for young adults, adults, families and seniors in our
community to exit the streets

Funding shifts have shifted public resources away from emergency shelter and transitional
housing programs and towards rapid re-housing which doesn’t work for all populations
Service providers have to do more, serve more, report stronger outcomes, with far less
Lack of employment opportunities, especially for young people and seniors

Not enough D&A/CD [Drug & Alcohol/Chemical Dependency] treatment facilities and
programs

Lack of adequate infrastructure to address mental health issues

Lack of affordable housing

Hard for police to act in any meaningful way.

Many well meaning folks trying to help but they don’t have all the tools needed (ie, mental
health training or background). Their efforts end up attracting more problems without the
capacity to solve them.

Lots of “band aids” and very few root cause solutions.

lack of jobs

no safe place for people to be during the day

lack of mental health care and addiction programs

lack of transitional housing solutions or that the lists are so long for the providers no dent is
being made

lack of funding for programs that work

lack of compassion for the diverse population in need in our community

the idea we want to help “but not in my backyard” is prevalent,

let’s face it everyone has a tight budget or profit margin and no one really wants to put up the
front money to make a difference in the downtown with housing options/day center/one




stop shop model for services, etc.

Lack of affordable housing for unemployed and underemployed.
Not enough facilities for those needing detox, substance abuse treatment, or having mental
issues.

To my knowledge, no one is responsible at the city level for communicating and connecting
service providers and non-profits together and enabling them to work more productively and
efficiently.

City does not serve as a catalyst to equip or support non-profits from serving the street
population. These non-profits who serve are a huge resource that is left to run inefficiently.
These groups could be made to be much more efficient if the city came to them with needs
and asked them to meet them and streamlined the services provided and eliminated
redundancies.

Presently there is an insufficient number of shelter beds available, particularly to women and
children. This problem for all homeless persons is particularly perilous and deadly in the
winter months. Furthermore, we lack a clear space for these individuals with no shelter to
reside in the city. When the shelters are full, where are they to go?

There is an insufficient capacity for social service involvement with the mentally ill, including
housing and treating those who cannot care for themselves and pose a danger to others. And
there needs to be better communication between police and social services about mental
health patients released and on the streets if possible.

Lack of safety in public areas is due to drug trafficking, prostitution, and suspicious behavior
because in part, there is no city presence (park ranger for example). Other parks such as
Silverlake Park have a managing presence. This proves helpful.

Lack of mental health care and lack of knowledge about how and where to seek help
Lack of police officers dedicated to downtown

Lack of immediate response from police unless our lives are in danger

Lack of community involvement

Lack of conviction that help is available; feeling helpless

Lack of authority to do something about the challenges

Lack of a place for challenging people to go/stay

poverty, neglect, the breakdown of the family, losing one or both parents to prevalent
diseases and verbal, physical, and sexual abuse

life altering event or series of events that were unexpected and unplanned

major traumatic events or physical and mental disabilities

mental illness

Inadequate detox beds that could take intoxicated people found on the streets.
Some homeless do not trust nor feel safe in shelters so say they prefer to stay on the streets
Limited housing for low income and artificial barriers, e.g., federal housing rules do not allow
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persons with felonies to enter low income housing, leaving them out on the streets.

Insufficient housing options for those addicted to / using alcohol and drugs — individuals are
forced to live on the street due to lack of alternative housing for those who resist treatment
and have exhausted family and friend resources

Insufficient out-patient treatment for mental illness and substance abuse detox/rehabilitation
Insufficient resources / lack of coordination re: public assistance for housing — it takes years
on a wait list to receive assistance.

Lack of acute temporary housing resources

Resources for crisis seem to be available (jail, Emergency Department) but we seem to lack
sufficient coordinated proactive processes to reduce the crisis situations (overdoses, public
inebriation, crime, jail recidivism, homelessness)

Repeat offenders don't have sufficient penalties. Sitting in a jail getting fed and watching tv is
not suitable. They should be required to clean graffiti, pick up garbage and other work rain,
shine or snow. They might think about the consequences next time.

Police presence is normally reactive to a problem, not proactive to reduce or eliminate
problems before they happen.

Stop giving them free cell phones and minutes so it is more difficult to communicate drug
deals and thefts.

Stop giving them bikes which they make little trailers for to help them move stolen metals
from where they are stolen to the scrap dealer at the end of Pacific.

Stop allowing the people that come on weekends and park on public streets and hand out
food and clothing from their cars or trucks.

Tear up the side walk the city installed several years ago on Smith street north of the mission.
Before building the 15 foot wide sidewalk, it was all gravel and was less comfortable to sleep
on or pass out on. Now there is a large flat concrete surface in which there can be 20-30
people or more at any one time.

Install 1000 watt lights under the overpass north of the mission (and over the sidewalk) so it is
bright as day during the night. It will deter the groups of people that hang out there and make
others feel safer.

Educate people to stop giving money to the panhandlers standing on the corners. The money
normally goes to drugs and alcohol. Convince the public that its better to give money to
nonprofits that can supply food, housing or therapy.

Separate the mentally ill and disabled from the drug addicts and alcoholics and provide
therapy programs and safe places to congregate as long as they participate in the programs
and take their medication.

Make it more difficult for them to buy alcohol. Particularly low cost, high alcoholic content
beers and wines.

Taking away services that are needed so desperately right now.

Not doing enough to care for the people that want help with substance abuse issues.

Not assisting the people who do not have the skills to apply for help online.

No place to go short or long term for people being released by the jail, or detox.

Not educating our children on drugs, and being homeless. They need to understand how hard




o O

O O0OO0OO0O0OO0O0O0

o

o O

it is to turn their lives around once they go down that path.

Insufficient affordable housing
Insufficient coordination between service providers targeted to specific community members
Lack of flexible funding to serve homeless creatively

Not enough emergency shelter

Not enough unrestricted service and service providers for homeless, low income and their
families

Mental health problems

A treadmill-lost a job, lost their apartment, can’t get clean, no address for the job application.
Not enough park rangers in Everett

Everett has a low median income

Minimum wage is too low

More dependency treatments

Lack of affordable housing

Need to work with VA or other veterans efforts

Lack of access to mental health and primary care.

Lack of health insurance or knowing how to get health insurance.

Two few police walking or riding bikes in downtown.

Lack of communication and our inability as a community to connect the needy to programs
(For example, when | see someone who needs help —what do | do? — what do the police do?
Who is linking the mentally ill or the addicted to the right programs?)

We have an amazingly generous community and a large number of services providers but are
we actually providing the right services and how can we be more affective as a community to
causing real change?

On a macro level: a very slow economic recovery in the aftermath of the Great Recession.
On a micro level:

free food programs have attracted more homeless people in need without providing
additional resources to break the cycle of homelessness = more loitering, squatting, garbage
and problem behaviors on the streets

mini marts are peddling cheap, high octane alcohol, preying on addictions

less of a police presence on the streets (bike officers, especially) than in years past
panhandlers are being rewarded (given change) and may or may not be using the money for
positive purposes.

Some of the underlying causes may include: lack of housing alternatives/programs, lack of
intervention/resources at County jail, absence of a community court (like Spokane), absence
of a “real change, not spare change” campaign, absence of an alcohol impact area, lack of
police enforcement of existing laws and ordinances, lack of job/training opportunities.

One issue is not having a place to be that feels safe for the person. We take it for granted that
a person who is transient feels safe in their surroundings. The opposite is true. They frequent
high traffic areas for access to bathrooms, water and their personal safety.
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We do not have sufficient spaces to have people be in which causes the over flow of the
Men'’s Shelter, The Everett Station and Compass Health.

Are there city ordinance barriers (fire safety) that prevent spaces from becoming hubs? Or
places to stay? How is the faith community who have large spaces able to work with the city?

Need more shelter, food, and health care for the poor and mentally ill.

A better system for people to find the low income to find the resources they need.
Need more jobs in the community.

Free treatment centers for drug and alcohol abuse.

Better source of public transportation.

Better health care for the mentally ill. Free healthy activities for the youth.

Homelessness, addictions and/or mental health problems appear to contribute to many
downtown issues.

There are insufficient “affordable” housing units in the city limits, including downtown.

There is also a lack of detox beds and will soon be inadequate number of Triage units.

Many of our safety net/emergency services are heavily utilized by a relatively small number of
people. These systems (911, law enforcement, Fire Department Emergency Medical Services,
hospital emergency room, jail, etc.) are repeatedly doing catch and release as we lack capacity
in detox, residential services and affordable housing.

If these individuals have no “home” or “visible means of support”, they will go to where they
have access to restrooms, heat, food and safety with people around.

Lack of resources to deal with those who suffer from mental illness and drug addiction who
may be having an episode, creating a disturbance or making others feel unsafe and no ability
for law enforcement or any other provider to deal with the situation.

Due to needed changes at the jail, it has become increasingly difficult to book those who are
under the influence of drugs or who have recently used drugs into the jail. This means that
many of the individuals on the street who are the cause of problems (drug use, theft, other
petty crimes, etc.) have to be left on the streets.

Lack of drug treatment options

Lack of mental health options/funding
Lack of jail transition services

Lack of understanding by communities.

Poverty, inadequate resources for mental health treatment, and the “war on drugs.”

A system that responds to social ills with a criminal justice model (arrest, prosecute, jail)
without addressing underlying causes, resulting in an ineffective and costly cycle of
homelessness and incarceration.

Insufficient permanent and supportive housing.
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